
TERMS AND CONDITIONS
• Tickets can also be purchased at the Passport 

Rewards Center on the casino �oor or by calling 
877.525.7469.   

•  To purchase tickets located in section WW – 
Disabled seating – please contact Reservations at 
877.525.7469 or inquire at the Passport Rewards 
Center.

•  Ticket purchases may include a $6.00 
convenience fee.

•  When purchasing tickets at PeppermillReno.com, 
you are limited to 8 tickets.

•  Box Of�ce and Will Call typically open at 2:00pm 
the day of the show.

•  Showroom typically opens 1 hour before the show 
starts.

•  Peppermill concerts are non-smoking and 
showroom is a non-smoking venue.

•  There are no refunds or exchanges once tickets 
are purchased.

•  Tickets are non-transferable at greater-than-face 
value.

•  Tickets cannot be replaced if lost, stolen or 
destroyed and are valid only for the event and 
seat issued.

•  Guests under 18 years of age must be 
accompanied by an adult.

•  Children over 2 years old are required to have a 
concert ticket to enter the showroom. Children 
under 2 years old who will be sharing a seat with 
an adult do not need to have a concert ticket.

• No food or glass containers allowed in showroom.
•  Drugs, contraband, cameras, recording devices, 

bundles and containers are prohibited.
•  You assume any and all risks occurring before, 

during or after an event, including injury by any 
cause. You release Peppermill and Management 
for any related claims.

•  Ticket is a revocable license. Management may, 
without refund, revoke this license or refuse 
admission for noncompliance with these terms or 
for disorderly conduct.

•  You consent to our use of your image, likeness, 
actions and statements in connection with any 
live or recorded audio or photograph or other 
transmission or publication of event.

•  Management reserves all rights and may cancel 
the event and/or any purchased tickets.
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Price does not include 
tax and convenience fee.
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